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Frequently Asked Questions
Licensing:

1. Q: How will shelters/rescues currently registered transition from registration to
license?

A: Submit an application for licensing by December 15, 2025. If currently
registered, no fee is required. This is not a substitute for your annual renewal and
fee.

Educational visits will be scheduled with Animal Health Inspectors in your area in
the order of registration renewals after December 15, 2025. They will reach out to
you to schedule these directly.

Throughout the year, during your regular renewal period your initial unannounced
inspection will occur. A satisfactory unannounced inspection will result in
issuance of a license.

2. Q: How should shelters/rescues prepare for inspections?

A: Shelters and Rescues must be in compliance with Article 26-C.

Medical Questions:

1. Q: Can the rabies vaccine be given under the indirect supervision of a
veterinarian or does the veterinarian need to administer this?

A: Rabies vaccines must be given by a licensed veterinarian or under direct
supervision of a licensed veterinarian (on premises). The rabies vaccine must be
administered prior to transport.

2. Q: What will happen if a shelter cannot get immediate access to veterinary care?

A: A shelter should ensure that animals who require veterinary care are
examined as soon as a veterinarian can accommodate them.

3. Q: In what time frame do core vaccines need to be administered for
surrendered/rescued animals?

A: 24-48 hours
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4. Q: If a veterinarian is unavailable for vaccinations, are shelter staff expected to
administer vaccinations?

A: Yes, staff should be trained to administer vaccines if a veterinarian is not
readily available. However, rabies vaccines must be given by a licensed
veterinarian or under direct supervision of a licensed veterinarian (on premises).

5. Q: If animals have been diagnosed with the same illness, can they be housed
together in the same cage?

A: Yes, if they are of the same species, in an appropriately sized cage, and get
along.

Article 7 intakes/DCO/ Municipal:

1. Q: Can DCOs perform the health assessment when dropping off Article 7 dogs
during off hours? Is the requirement for a health assessment 2 hours after
seizure or 2 hours after admission?

A: Yes, DCOs/ Police officers can perform the required health assessment when
dropping dogs off after hours. The requirement for the health assessment is 2
hours after admission/intake.

2. Q: If a boarding facility has multiple contracts with different municipalities, do they
pay one licensing fee?

A: The boarding facility would pay 1 licensing fee.

Facilities:

1. Q: What time of day does the decibel reading need to be recorded? Will high
decibel readings at inspection result in a violation?

A: A few high decibel readings will not be a violation, but continuous exposure to
high decibel readings will be. Readings should be recorded at least once weekly
at cleaning and resting times. The dates and times of readings should be
recorded. The readings should be taken wherever dogs are housed.

2. Q: Can the decibel reading be performed on a phone app, or will they need to
purchase a decibel reader?
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A: A phone app is sufficient. Applications such as I0S- NIOSH Sound Level
Meter or Android- Decibel X can be used.

3. Q: Ambient temperature must fall between 60-80 degrees, how is “routinely”
being interrupted? Is air conditioning a requirement?

A: The temperature should be between 60-80 degrees the majority of the time.
Air conditioning is not a requirement if shelters can maintain appropriate
temperatures.

4. Q: Is there a minimum number of air exchanges per hour required for the air
handling system? Is there a requirement for separate HVAC zones in the different
housing areas?

A: No but there must be regular maintenance to air handling systems and/or
proof of filter changes.

5. Q: Will shelters have to purchase ammonia level measuring devices?

A: No, inspectors will have ammonia level measuring devices that they will bring
to inspections. However, shelters can purchase an ammonia level measuring
device if they would like to.

6. Q: Is it a requirement for every animal housing area/room to have its own sink as
part of its dedicated cleaning equipment?

A: No there does not need to be a sink in every room, but a sink must be
convenient to the area with soap and paper towels.

7. Q: Do isolation areas need to be entirely separate rooms with solid, floor-to-
ceiling walls? Do they need separate airflow?

A: Yes, there must be an area with a separate door that can be made available
as an isolation area, but it does not need separate air flow.

8. Q: Will small rescues and shelters that are based out of their homes or rely
heavily on fosters be held to the same standards in their home?
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A: The legal home address of a rescue will be inspected under Article 26-C.
Fosters will not be routinely inspected but may be inspected if there is a
complaint or concern.

9. Q: If a shelter is responding to a hoarding case or similar, how should they
handle the staff discrepancy in accordance with the law to meet the
enrichment/staffing requirements?

A: We recognize shelters may have situations that arise that require them to take
in a large number of animals and we hope they can utilize volunteers to help
bridge the staffing gap to continue to provide standard of care to animals.

10.Q: Is commercial grade vinyl/linoleum going to be permissible in primary
enclosures if they are properly sealed? Is sealed concrete going to be
permissible in shelter and primary enclosure?

A: They are permissible as long as they are impervious and properly maintained.

Paperwork:

1. Q: Personnel training requirements — Is annual training expected to be the same
training delivered annually or can different subject matter within these specified
topics be offered?

A: Annual trainings can be new topics or the same topics as long as the subject
requirements are met.

2. Q: Can time required for exercise of animals be the same time that is required for
socialization or are these 2 distinct time periods?

A: It can be the same time depending on the activity/interaction provided. For
example, petting a cat inside the primary enclosure would be only a social
interaction, however petting/playing with a cat in an exercise room would be
exercise and socialization. Putting a cat in an exercise room alone would only
meet the exercise requirement.

Roll-out/ Enforcement:
1. Q: Will educational inspections be scheduled or unannounced?

A: They will be scheduled for the educational visit. The inspections will be
unannounced after the educational visit.
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2. Q: What do inspections look like after educational visits?

A: Willful acts of non-compliance will be cited as violations.

3. Q: Are records and templates required to be on paper or are electronic versions
acceptable?

A: Electronic versions are acceptable as long as they are accessible during
inspections.

4. Q: Will all volunteers be required to do all of the required trainings?

A: Anyone who cares for animals (feeding, cleaning, petting, walking, etc.) need
to undergo training.

5. Q: Will there be funding to provide trainings to staff members?

A: No, however there are many free trainings available online that are
appropriate.

6. Q: Could one person provide the required 20 minutes of enrichment time per
animal for more than one animal at a time? |.e. petting two cats at the same time
or walking two or more compatible dogs together?

A: Yes.

7. Q: Will shelter know results of inspection at end of inspection or wait to get email,
etc.?

A: The shelter will be informed of the results at the time of inspection unless
further discussion about findings is required.



